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Bluetooth® Connectivity
A common concern to customers is difficulty pairing the phone to the 
vehicle. If the customer has a manual for the cell phone, you can assist 
them by referencing the manual. It may be helpful to turn the cell 
phone off, then on again prior to another attempt to pair the 
phone to the vehicle.

Pairing instructions for each approved Bluetooth cell phone can be found 
at www.toyota.letstalk.com

“Device cannot be found” is another common concern. Be sure to turn 
the Bluetooth® function on for the phone you are adding, and check to 
see if the vehicle system is in “Add Phone” mode. When attempting to 
register a phone to the vehicle, always place the vehicle system in “Add 
Phone” mode first, then try to make the connection from the phone. 

“Connection failure” may appear on the screen if the incorrect passkey is 
entered into the phone. Verify that the correct passkey number has been 
input into the phone. 

Notes:
Because of the differences in the quality of cell phones and Bluetooth® 
chip programming, it is unclear that all Bluetooth® capable cell phones will 
have the same level of performance when interfacing with the Bluetooth 
chip in Toyota vehicles. A current list of compatible phones is posted on 
http://toyota.letstalk.com.

6.	 A passkey will appear on the next screen. 

7.	 �Follow the instructions for your particular 
phone to pair it to the vehicle using the 
Bluetooth’s screen passkey.

8.	 When the connection is completed the following 
screen is diplayed, the pairing is completed and 
Bluetooth® is ready to make calls. 

9.	 If a screen is diplayed saying that the connection 
failed, follow the screen prompts to try again.




